
 
Ref No: RTOWA/Mum/ 2020/                                                  Dt:26/06/2020    
 To 

       Shri. V. Sri Sankar  
        Executive Director  
        MTNL Mumbai        
        
Respected Sir, 
 
SUB:- DETAILS OF PAYMENTS TO VRS-19 PENSIONERS AND FORM-16   
 
At the outset this Association and pensioners immensely thank you for your effective 
leadership for causing forwarding of almost all pension files of VRS pensioners to CCA office 
as well as timely payment of the dues to them as soon as the funds are received. Association is 
thankful to all the officers and staff who have contributed in achieving these tasks.  
 
Sir, the Ex-Gratia Payment, Leave Encashment, GPF, and MTNL Gratuity are paid to VRS 
Pensioners in piecemeal. Recoveries such as overpayment of salary and Society dues are also 
made from these payments.  Pensioners need to have authentic information regarding the gross 
amount,  percentage paid, details of recoveries, etc., Therefore it is requested to cause to 
upload these details on pensioners portal ‘pensioner.mtnl.in’ for all the payments made 
so far and also for the future payments. Pensioners will be highly obliged.   
 
Form -16 :- In this lock down environment it is not advisable for senior citizens to visit MTNL 
Area Offices to collect Form-16. Moreover, crowding at Area offices by pensioners is also not 
advisable. Therefore, it is requested to arrange to send the Form 16 for salary, leave 
encashment and ex-gratia payment of pensioners retired during 2019-2020 to their email 
or to upload the Form -16 on pensioners portal.  
 
With high regards, 
                                                                                                             Yours Sincerely, 

                                                                                                                                 
                                                                            (J.S. YADAV)                                                                      
                                                                       Joint General Secretary  
                                                                                                      RTOWA Mumbai. 
                                                                                                            9869041090    
 
Copy to 
Sh. Narendra Dhaktode GM (Fin) MTNL Mumbai. It is requested to do the needful.  


