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				RTOWA	Mumbai/Corr/22-23/9	 	 																						E-Mail	Dated	7th	June’	’2022	

To 
 
Shri. Narendra Dhaktode                      
General Manager (Fin) 
MTNL Mumbai. 
 
Respected Sir, 
 
Sub:-Request for counting Training period for qualifying service of VRS-19 pensioners. 
 
Many VRS-19 pensioners have brought to the knowledge of this Association that they have rendered 
less than 33 years of service but their training period has not been counted for Qualifying Service. Rule 
22 of CCS pension Rules’ 2021 provides for counting of periods spent on training as QS. On 
augmenting the qualifying service with the period of training, the gratuity amount and/or  ex-gratia 
amount works out to be more. A list of pensioners who have informed this grievance to RTOWA is 
attached. This list is only indicative and not exhaustive.  
 
It is requested to cause to take appropriate steps to count the training period for QS in respect of all 
these pensioners and to arrange for payment of difference in ex-gratia amount to whomsoever it is due 
and to intimate the revised calculations of gratuity to CCA.  
 
With high regards, 

    Yours Sincerely, 

  

      (J.S. YADAV)                                                                       
                                                                        General Secretary       
 
Encl:- List of pensioners who have requested to count their training period for QS. 
 

1. Shri. Deepak Mukherjee Executive Director MTNL Mumbai for information 
2. Shri. Rajesh Rai General Manager (Admn) for information. 


