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NOTICE TO MTNL PENSIONERS

Submission of Know Your Pensioner (KYP) Form for Updating Pensioner
Details in the SAMPANN Portal

1. All MTNL pensioners are hereby informed that this office has migrated the pension payment
system from WFMS to SAMPANN with effect from 01.04.2026.

2. Due to this change, the old 5-digit PPO number has been replaced by a new 15-digit PPO
number. The new PPO number has already been uploaded on the office website vide notice
dated 13.04.2026. Pensioners are requested to use this new PPO number in all future
correspondence relating to their pension.

3. Pensioners are requested to keep their mobile number, e-mail ID and postal address updated
with this office. This will help them:

(i) receive timely information regarding Life Certificate submission, Digital Life Certificate (DLC)
camps and other pension-related matters; and

(ii) access the SAMPANN portal to download pension slips, e-PPOs, Form-16, etc. (a valid
mobile number is required for this purpose).

4. All MTNL pensioners who have not yet submitted the KYP (Know Your Pensioner) Form are
requested to submit the duly filled form along with self-attested copies of the following
documents:

(i) Aadhaar Card; and
(i) PAN Card.

5. Please note that no change in non-pay related details, such as mobile number, e-mail ID,
address, etc., will be carried out unless the duly filled KYP Form is submitted along with self-
attested copies of Aadhaar Card and PAN Card.

6. The duly filled KYP Form, together with the documents, should reach the following address on
or before 31.08.2026:

Accounts Officer (Pension)

O/o Pr. CCA, Mumbai

3rd Floor, Currey Road Telephone Exchange
Near Currey Road Bridge

Currey Road (East)

Mumbai — 400012

Deputy Controller of Communication Accounts
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THETATH (MTNL) Yot & forg ga
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1. it uHetege SRl @ gfea o s @ o sa smatera 3 i 01.04.2026 & Yo s
woTTelt sl WEFMS & 999 (SAMPANN) & @I (migrate) &% a2 |

2. FH IGATE oh HIOT, T 5-31h1g didtal (PPO) <o) &l Teh 7T 15-3ih g Tl Te) @ aa Rarmn g |
g1 YIdtaiT o) Uget gt hiaierd ol Jerdrge I e 13.04.2026 F Aifed & A1 ¥ o7ueis f3Far o
el 8 | Uil & ergie § o6 o aruit e @ Gafea wiess & aeft uareR § g9 9u didted) Je) @1
IYAIT L |

3. Ui & Ry § foh 3 7o Hianse SR, §-e 32l 27K ST 1 udT 56 St § e W |
39 I Hag faertt:
(1) Sfres w1 U= ST #63, fefSrea Siiam wamor o= (DLC) fifeRt o e Su= o) wamel & s &
AT O SRR U &3 | 3R
(ii) ¥99 (SAMPANN) UrEe deh Uga iR du &g, -didiafl (e-PPO), WiH-16 31 Sredee iy &
(39 3e & foIq ek 99 Hienger TR aw@F ) |

4. 39 qHt tHTATe YRR, g 3ndt e Fargdt (KYP - Know Your Pensioner) WiH ST 78
foran &, ¥ e & o 3 e W AT ®H FafeiRed g 6 @-gariyd (self-attested) wicrt
= WY T e
(i) SR 1E; 37
(i) ST =wIE |

5. Ul @ 3 fo S de fafaa w1 gan SFargdt (KYP) ®iH oNeR w1 ofR 89 % &t @-gatid
wfcral o | ST Al foran ST ¢, 99 deh IR-aae d Sataa faerol S Aiamed Fey, S0 e,
T 31(E | ohis sieelTd gl fehdl ST |

6. Taf¥ea W g Fargdt (KYP) i, gxarasil & 91y, 3w 31.08.2026 a1 38% tga Fafaf@d @ «
gd ST difed:

oA SAfeent (YerT)

9T fees Y= o/ FEfad (0/o Pr. CCA), ga
w1 U foret & ur, & s (),

&% - 400012

39 YOR oian e
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THATATE (MTNL) 3RS FaT

YO UIetaR YRR ATt STETad FUaTETe! =i gat 3= (KYP) Wit Qiey ftvarersd

1.

e THATATA (MTNL) YR aTgR i soard A I, a1 safea™ A 01.04.2026
Y 91 farawor qomelt WEMS a%+ 999 (SAMPANN) Giéeier ®Iefidiid (migrate) shell 3112,
T AEeATHS, FAT 5-37RT Fd1al (PPO) whHieh sae Tiasi Fai 15-3iht didtaft shwier Suard sirer
e, el didiaf shaies raterar= aiftehd GahdeIear AT 13.04.2026 Asi=ar gagR st
UHALIGRIG T A6 YTII3T shATeRT=T aT9% ],

YRR QT RIATSe A1, $-Hel TS SHIf0T SUTelr= U= 4T ek stedared (update)
(i) Sita wHTOTg (Life Certificate) ATeR sot, fafSea Sfrem wamorgs (DLC) fEifer anfor t=emsh
G Sa el fqud! Sesar Higd! fesor; amfor

(ii) U= f¥T, $-9idieit (e-PPO), ®iH-95 IE] SEdIe HUATHEE! WuF (SAMPANN) TrEear
ANTE 0! (ATATST S HieTSel shHih STHU! HELIF 3TR).

ST THEIUAUS U=RTHRERTT 3T&T] sharadt (KYP - Know Your Pensioner) HiH €18 e ATaY,
! GOT WREET i W@Teliel sTTaus=aT E-arefifsd (self-attested) UeiEg e FHUAT:

(i) 2maR =re; anfor

(ii) U TS,

YT I SATE} i, gul Wietel shamadt (KYP) WiH 4R e 3fir U9 wre=an @-areifng udiae
e hedTiRiaTd, HiaTse FwHIH, 3-Hel TS, U= §eTel fSR-Sa-ieraass queieine! SIudra! s
HelT STTUTR TS,

qul WReAel Sharadl (KYP) WiH snawass sneusigs s 31.08.2026 Isht fhar @yl @retter
UITER YIgeol SIavdeh 31g:

wET AR (T=2rT)

T 5 TR o/ar ®™ed (O/o Pr. CCA), Ho8

e wter, &4 T e ua,
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