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To

Shri. Gopal Joshi

Principal CCA. Maharashtra Telecom Circle.
Admn Building. C Wing, 3" Floor

Juhu Danda. Santacruz West. Mumbai-400054
Respected Sir,

On behalf of all members of this Association I greet you on your promotion and assumption
of charge as Principal CCA Maharashtra Circle Mumbai.

Kindly recall our discussions on 20/04/2016. In the discussions the office bearers of
RTOWA emphasised the importance and urgency of the following issues.

Drawal and payment of arrears of Pension to pre 01/01/2007 retirees and issue of

PPOs to all the pre 01/04/2014 retirees :-

There are about 6600 pensioners including family pensioners retired prior to
01/01/2007 entitled to get arrears for 69 months from 01/01/2007 to 30/09/2012 due
to revision of pension effective from 01/01/2007. Out of these 6600 pensioners about
500 pensioners only have been paid arrears so far. Most of these pensioners are more
than 70 years old and are going through the last chapter in their life.

Government PPOs are to be issued to about 11500 pensioners including the above
6600 pensioners retired prior to 01/04/2014. Out of these about 2000 PPOs only have
been issued so far.

It is observed that the main hindrance is un availability of the system for these works
for about 10 days every month. There seems to be genuine problems mainly due to
inadequacy of hardwares and unreliability of softwares. Augmenting the capacity of
Servers and continuous and effective co-ordination with MTNL may mitigate this
problem. Using the services of retired personnel of DoT/BSNL/MTNL may also
help to expedite this work.
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Sir, RTOWA wishes you and your team to surmount all the problems. Achieving a
monthly target of 1000 cases of arrear payment and 1000 cases of PPO release is well
within the potential capability of the present set up.

All the pensioners of MTNL request your kindselves to take all positive steps for
early payment of arrears and early release of new PPO.

With high regards

Yours Since‘rely.
[P
(M DIXIT)
Asst.General Secretary

9757104768
COPY TO

With a request to kindly take all positive steps
1. Ms Annie Moraes Member (F) Department of Telecommunications New Delhi,
2. Shri. S.P. Purwar Director (Fin) Corporate Office MTNL
3. Shri. Pravin Punj ED MTNL Mumbai
4. Shri. A.P.Singh G.M. (Fin) MTNL Mumbai

With a request to kindly pursue the issue with appropriate authorities

5. Shri. Arvindji Sawant, Hon” Member of Parliament Lok Sabha

6. Shri. M.K. Bagchi Convenor United Forum MTNL Delhi

7. Shri. S.S.Nanda Convenor Co-Ordination Committee of RTOWA Delhi and
Mumbai



