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RTOWA Mum/2021/20. Dated 18t Aug’21
To
Smt.V.G. Mishra, Shri. Narendra Dhaktode
CCA mumbai. General Manager (Fin) MTNL Mumbai

Respected Sir / Madam
SUB:- Abnormal delay in issuing Form 16 and Income Certificate

It is regretted to bring to your notice that the Form 16 and Income Certificate are not yet
issued. The time limit given by Income Tax dept is 31/07/2021. Thus the delay is abnormal.
The income tax rules provide penalty of Rs.100 per day for each certificate on DDOs for the
period of delay beyond the time limit.

Therefore CCA is requested to cause to upload Form 16 Part A and Income Certificate on
portal pensioner.mtnl.in immediately.

GM (Fin) is requested to cause to upload Form 16 on portal pensioner.mtnl.in to the VRS
pensioners for the leave encashment and ex-gratia and to the pensioners retired during FY
2020-21 for salary etc. immediately.

With high regards,
Yours Sincerely,

s ——

(J.S. YADAV)
Jt.G.S. RTOWA Mumbai
Copy to
GM (BB) MTNL Mumbai with a request to provide technical support.



