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Respected Sir,

SUB:- Extension of time limit to submit Life Certificate by MTNL Mumbai Pensioners
REF:- DoT’s letter No.47-15/TA-Il/CPMS/2018/Part-1/1530-60 dated 19/05/2020 and dated

In accordance with the letters cited above pension up to Aug’2020 was drawn without
submission of life certificates that had fallen due. The presumption was that the situation
would become normal by that time. The ground reality is different. Though lock down is
relaxed, many localities at Mumbai are under containment. Government has issued
instructions that senior citizens should not move out. In this environment pensioners are
unable to move out to obtain either physical Life certificate or digital life certificate.
Personal appearance before the Pension Drawing Authority is ruled out. MTNL is yet open
counters for Digital Life certificate as per the orders of DoT.

Moreover Accounts officers and Staff at CCA office are infected with Covid-19 and are on
leave. It is difficult for CCA office to cope up with the work of Life Certificate.

Pension of MTNL pensioners is drawn every month by CCA around 22" of the month and
remitted to bank. So the extension of time limit is urgent. Itis requested to cause to extend
the time limit till the environment becomes normal for senior citizens too move out for
submission of life certificates which have fallen due.
With high regards,
Yours Sincerely,

(J.S. YADAV)
Joint General Secretary
Copy to
1. Advisor (Fin) and DDG (Fin). It is requested to do the needful urgently.
2. Shri. Shankara Nand Mishra Dir(DFU), DOT, Sanchar Bhavan New Delhi
3. Shri.V.Sri Sankar ED MTNL Mumbai. It is requested to open DLC counter early.
4. Smt. V.G. Mishra CCA Mumbeai. It is requested to take up the issue.



