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    RTOWA Mumba/Corr/22-23/30   Email date  9th Jan’2023 

To 
 
Sh. Rajesh Rai,                                  Sh.Narendra Dhaktode 
General Manager (Admn).         General Manager (Finance) 
                                    MTNL Mumbai 
 
Respected Sirs, 
 
The following issues were discussed by this Association in the meeting on 22/11/2022 
with ED with the participation of GM(A) and GM (Fin). 
We are thankful to the initiatives taken by Admin and Finance wings regarding all these 
issues and for referring these issues to the Corporate office. However No response 
seems to have been received from Corporate office so far. The issues are as under :- 
 

1. Payment of arrears of ex-gratia to the VRS pensioners in the following cases a) 
after considering their training period for Qualifying service: b) after counting the 
temporary service of  the then canteen employees: c) after retrospective 
financial upgradation. As per DM (Pen) letter dated 05/12/2022 addressed to 
DGM(Fin) MTNL Mumbai, 137 cases have been referred to CO for raising claim 
with DoT for funds and 37 cases are still to be processed.  

2. Payment of interest for the period of delay in GPF final Payment to the 
pensioners retired since 2017. Finance wing has written a couple of letters to CO 
for funds. 

3. Settlement of about 185 medical bills (mostly floater cases) submitted by the 
pensioners covered under CGHIS during 2016-17  

4. Option  to switch over to CGHS with MTNL subsidy. 
5. Restoring the erstwhile facility of reimbursement of OPD medical claims to those 

pensioners who are neither enrolled in CGHS nor in CGHIS. 
6. Restoration of stepping up of pay of six pensioners retired from PS cadre. No 

response is received from CO.  
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The aforesaid issues are pending for a long time. Therefore it is requested to  pursue 
these issues with CO at personal level with the appropriate officers of Corporate 
office.  
 

                                                Yours Sincerely,  

                                                                                   

                                                                                                  General Secretary 

Copy to   

 

Shri. Deepak Mukherjee Executive Director MTNL Mumbai  
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