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Corr/MPWA&RTOWA/2020                                            Dated 21st  OCT’2020 
 
To  
 
Shri. Rajendra Rai 
General Manager (Admn)         
MTNL Mumbai 
 
Respected Sir, 
 
SUB:- Settlement of medical bills covered under CGHIS floater 
REF:-  RTOWA’s letter dated 4th June’2020 and 16th July’2020 and letters of MPWA.  
 
It is requested to refer to the letters cited above. The aggrieved members have brought to the notice of 
our Associations that their medical bills for hospital treatment which are covered by floater of CGHIS 
are not settled for a long time. Both RTOWA and MPWA are continuously pursuing this issue but no 
fruitful result is forthcoming. The amount involved is not much. The details are as under;- 
 
Year                No. of Cases.            Amount in Lakhs                 Remarks 
                         (Appx.).                 (Appx.) Rs. 
2014-2015              29.                              19.52         Dispute in enrolment 
2016-2017.             11.                              17.99         Ed Floater. Funds required 
2016-2017.               5.                                4.35         CO Floater 
2016-2017            185.                           110. 45         Dispute in enrolment 
2017-2018.             64.                              95.00         CO Approval required 
2018-2019.             22.                              25.00                      
 
It is requested to settle these bills early in co-ordination with the Corporate office as the bills are 
pending for a very long time.  
 
With high regards, 

 
Copy  

1. Smt. Sama Kaushik DGM (HR) MTNL Corporate office.  
2. Sri. Bedade DGM (IR) MTNL Mumbai  


