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To,

All SM (Admn), SM (FC), SM (BW),
MTNL, Mumbai.

Sub: Escalation Matrix in respect of Medsave Health Insurance TPA Ltd.
for Contributory Group Health Insurance Scheme (CGHIS) for the policy
commencing from 01.10.2019 to 30.09.2020

With reference to above cited subject, the Escalation Matrix alogwith Mobile
App PDF view in respect of Medsave Health Insurance TPA Ltd. under UTIC for

E=

Sr. Manager (W clfare & Sports)

Retiree is enclosed herewith for wide publicity please.

Sgpy t(;;GM @ ) (OX Senic Manager [ Wel./Sports)
eE'S . - ot REEN ! ‘““;3“ J.”-: .
’ ¢ ST I 'FE?,, :
(2) Al PGMs, MTNL, Mumbai: For infn. pl. Wgﬁ‘i‘ A _\?r:\(:;:?e‘ﬁ‘gam o
(3)  All Sr. GMs/ GMs, MTNL, Mumbai: For infn, pl, Mananag
(4)  SMto ED, MTNL, Mumbai: For infn. pl.

3) SM (Internet) PBD Telecom Bldg.

(6) Al DM (Cash/ Works): For infn. pl.

@) General Secretary, MTNKS, Mumbai.

3 Association and Union of Retired Executives & Non-Executives.




10/23/2019

Sir

» n
Vinog <mtnlmumbai@medsave.in>

Gmait - To provide Escalation matrix

'\f%“%lfare Section, MTNL, Mumbai" <welfaresection1@gmail.com>
Cc¢: shetty@medsave.in, "Bhasin: MedSave" <bhasin@medsave.in>, adish@medsave.in

Please find the detail as follows

I

Wed, Oct 23, 2019 at 3:53 PM ‘
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Medsave Healthinsurance Tpa Ltd

Help Desk Detail MTNL Mumbai office

Sr.
no

Name Of Employee

Designation

Help Desk office

Contact no

Email - id

Vinod Dhembare

Deputy Manager

Telephone house { Dadar Prabhadevi ) 9322646395

minimumbai@medsave.in

Latita Bhujbal Executive Telephone house { Dadar Prabhadevi ) 24374277 / 24373667 | lalita@@medsave.in

3 | Sanket Talekar Executive MTNL (West - iii) Kandivali sanketalaker@gmail.com
Devendra . " . .

4 Ghadigoankar Executive MTNL { East -ii) Thane devi09ddd@amal.com

FOR ESCALATIOIN - MEDSAVE CORPORATE OFFICE - DELHI

L T YN

5 | RAKESH BHASIN | sr. Manager | Delhi Medsave office | 8595249035 | bnasin@medsave.in
Help Line no. : 91-11-71221234 { 30 lines )
Sr. Citizen Help line - 09319810070
Fax no. Delhi -91-11-29521067, 71.
NOTE ; General intimation prior to admission is must gs per the policy terms and condition
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Mobile App : E-cards anc

MedSave Healthcare (TPA) Lid. All Rights Reserve.
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LaYour wellness partner

Download Mediwheel App from Play Store

+ Available on Google Play. ¢

+ Claim Intimation through |

+ One time Registration
«" Download Facility of E-car
v Claim Status Tracker

+ Support to Insured for sup

Discharge Management Sy
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Your wellness partner
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LLNYowr wellness partner

mMediwheesl User

Click on im:
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Your wellness partner

Mediwheel

ci¥our wellnvess partner

Provide complete details
and Policy number / Uniq!

Enter OTP ( messagediny
Process
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Claim Details Tr:
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Discharge Management

Enter: |
1 Discharge D
 Discharge T
O Whether in
Q Click “ Subn
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